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I 1 Installation checklist

Please make sure your Broadband service is active. If you
are a new engin Broadband subscriber, you will only be
able to connect to the internet once you have received
an email from engin stating your service is active

Locate the following items from your oneHub package:

C %
oneHub
Broadband cable (black)
Mains power
DSL filter adapter
Ethernet cable (yellow)
-

oneHub connections

The oneHub’s connection sockets are located behind a panel at its rear.
Lay the device face down, pinch the clips on the side, and pull to open.
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wall phone phone wired connections  power
socket handset to computer(s) adapter

3 Get online
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I 2 Prepare for installation

Install DSL filters

If you have a landline at your place of installation, you will need to place

a DSL filter on every telephone socket you use in your house for equipment
such as landline phones, fax machines, and set top boxes.

If you are subscribing to a naked DSL service and do not have a landline
at your place of installation, you don’t need to use any DSL filters.

Find a good spot

Your oneHub needs to be:

e Close to a mains power outlet.

e Close to a phone socket. The cable between your oneHub and the phone
socket should be as short as possible and never longer than 10m.

« If using wi-fi, positioned centrally in your location.

Remove existing hardware
If you have an existing modem that you will be replacing with the oneHub
please unplug it.

If you have a landline service, please make sure all your
devices are connected to the wall sockets using a DSL
filter. If not, your DSL service may be severely degraded
or may not work at all
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Tips & troubleshooting

My ‘Broadband’ light is not steady green
This may be due to a number of reasons:
Is the broadband cable plugged into a
socket that has an active broadband
service on it?

Are the other devices that use your
landline plugged into DSL filters as per
section 2 of this guide?

Are you an engin broadband subscriber?
If not, you will need to manually enter
your DSL credentials. See the advanced
section of this guide for details.

My ‘Phone’ light is not steady green

Is the ‘Broadband’ light steady green?
If not, see above. If so, please ensure
that port forwarding is not enabled for
port 5060 on the oneHub.

How do | get my additional handset to
work?

You need to register your additional
handsets by following the instructions
in the Extended Configuration section
of this guide

Does my computer need to be on to
make a call?

No. But your oneHub should be

on, and the ‘Phone’ light a steady
green

Can | use my existing cordless phone
system with the oneHub?

Yes. Plug the base station into the port
marked ‘Phone’ on the back of the
oneHub

/

4 Setup your handset

Locate the following items from your oneHub package:

‘Broadband’ (grey) socket on the oneHub, and the other end

0 Plug one end of the broadband (black) cable into the
into a phone socket at the wall.

oneHub Phone oneHub Phone
handset charging cradle
‘Ethernet’ (yellow) socket on the oneHub, and the other end

9 Plug one end of the Ethernet (yellow) cable into an
into your computer

Plug the power cable into the 9V DC socket on the oneHub,
and the other end into a nearby power outlet.
Be sure to switch on the outlet

2 x AAA NiMH Mains power
rechargeable batteries adapter

Please note: you will not use this cable if
attaching the charging cradle directly
to the oneHub

extended configuration section of this guide overleaf for details on

If you are not an engin broadband subscriber, please see the n
how to connect your oneHub to the Internet, and then return here

Slide open the battery compartment
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on the back of your handset. Insert e ®
In a few moments, you should see the following lights: the 2 x AAA batteries supplied.
Broadband - steady green Slide back the cover to close m . m
Phone - steady green To
Other lights may be flashing - a
_‘~ _t_,
(0 & = @ )
~ ™~

You can locate your handset
anywhere in your home using

the charging cradle and the

mains power adapter to keep n

Wireless Phone Data Internet Broadband

the handset charged.
You should now be connected to the Internet. If you are not, see the ‘
troubleshooting section of this guide or call engin at 1300 305 000. Alternatively, you can attach
the cradle to the oneHub as

illustrated.
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To connect to the oneHub using wi-fi, please see the Extended
Configuration section of this guide

5 Using your handset

Make a call using engin Broadband Phone service
Either dial the number and press the green ‘Talk’ button, or press the green
‘Talk button, wait for dial tone, and dial the number

Make a call using your landline (if you have one)
Same process as above, but you need to add *01 before the number you
wish to call

engin Broadband Phone and landline calls will both ring the oneHub handset

Web browsing, Broadband Phone calls
and landline calls all use the same wire!

Incoming Broadband Phone and landline
calls will ring the oneHub Phone

Standard landline (PSTN)
Uses your landline

engin Broadband Phone
Uses your broadband line

Dial *0O1 followed by the number
you wish to call.

e.g. *010421555919

Dial as per usual
e.g. 0421555919

Incoming calls will ring your
oneHub Phone

Incoming calls will ring your
oneHub Phone

Dial *95 to check messages that
have been left on your engin
Broadband Phone number

Dial *96 to check messages that
have been left on your engin
landline number

Your oneHub is ready for use

If you are experiencing problems, please see the troubleshooting section of
this guide or call our help desk at 1300 305 000

Go to http://www.engin.com.au/help/oneHub for more information on
your oneHub and for advanced tips & troubleshooting




