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Extended Configuration

7 Register a new handset

8 Register a used handset 9

My ‘Broadband’ light is not solid green
Did you enter the correct settings in 
section 1 of this guide?
Double check that your DSL username
and password are correct. If you don‘t 
use engin Broadband, your DSL 
username and password could be the 
email address and password you use 
for your current ISP

I can’t get to http://192.168.1.254
Is your computer connected to the
oneHub? Use the yellow Ethernet
cable as per section 2 of the Quick
Start Guide or connect using wi-fi

I have forgotten the login credentials for
my oneHub
Try the default username (Administrator)
and leave the password field blank. If you
still can’t access the oneHub, you can reset
the device by pressing the grey button on 
the back for 15 seconds.

The handset that came with your oneHub is already registered. If you 
purchased additional handsets, or if you wish to register a used 
handset with your oneHub, please follow steps 7 or 8

Tips & troubleshooting
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Once you have followed the steps above, you may return to step
3 in the Quick Start Guide to complete your oneHub setup

Multiple handsets & lines10
Multiple handsets
The oneHub can support up to 5 handsets. Simply register additional 
handsets as per section 7 or 8 of this guide

Multiple lines
One powerful feature of the oneHub is the ability to support multiple 
Broadband Phone lines, and route calls to specific handsets. 
Consider a family subscribing to two Broadband Phone services:
(02) 9973 5511 - main number. Ring all handsets
(02) 9973 5512 - kid’s number. Only ring kid’s handset

Living Room

(02) 99735511

(02) 9973 5511
(02) 9973 5512

This can be configured using the oneHub Web interface (http://192.168.1.254):
1.  Go to ‘Toolbox -> Telephony’ and click the ‘Configure’ link
2. Here you will see the telephone numbers associated with your oneHub

Kitchen

(02) 99735511

Kids Room

(02) 99735512
(02) 99735511

You can change the handsets associated with each Broadband Phone service
by clicking on the ‘Edit’ link and then making a selection from the pulldown 
menu. In this example, all the handsets will ring when (02) 9973 5511 is called, 
but only ‘Dect 3’ (handset in the kids’ room) will ring when (02) 9973 5512 is 
called.

When your handset has registered, it will display a number on the
home screen. If you have registered multiple handsets with your 
oneHub (see section 10), this is a handy way of identifying them 
“1” corresponds to “Dect1” in the web interface
“2” corresponds to “Dect2” in the web interface etc

Can I use another model of DECT phone 
with the oneHub?
Theoretically, yes. However, due to the 
variety of DECT handsets in the
market, engin does not support this. To
pair your handset with the oneHub, 
press the grey button at the rear of the 
oneHub  for 3 seconds and follow the 
pairing instructions of your handset

I don’t get dial-tone on my oneHub Phone
Make sure your oneHub Phone is 
registered with the oneHub

Where can I purchase additional
handsets?
Call engin sales at 1300 305 000

If all else fails!
Reboot your oneHub and any computers 
attached to it

From home screen, press the “Menu” key 
and navigate to the “Registration” menu item.
Press “OK”
Select “Register Handset”
Press “OK”
Select “Base 1”
Press “OK” 

OK Back

Register Handset

Base 1

Base 2

Base 3

Base 4

If you already own a cordless phone, and would rather use that than 
(or in addition to) the oneHub Phone, you can plug the base station 
into the ‘Phone’ port located on the rear of the oneHub. 
Go to http://engin.com.au/help/oneHub for more details

To register a new handset, you will need to place it in a cradle connected 
to the front of the oneHub (step 3 below). Once registered, you can move 
the cradle to a place more suitable if you wish.

OK Back

Register Handset

System PIN

****

6 Get online (non engin Broadband)

Please ensure you have followed steps 1 and 2 of the 
Quick Start Guide (overleaf) 

If you aren’t an engin Broadband subscriber you will need to manually 
connect to your broadband provider, by following the steps below:

Open a web browser and go to http://192.168.1.254

4 5

If the handset is not powered on, press
the red key. You will see ‘Please register 
your handset to the gateway’ displayed 
on the screen. 
Press ‘OK’

Press and hold the wireless button on 
the back of the oneHub for 3 seconds 
(the phone light on the front of the 
oneHub will flash). Don’t press the 
button for more than 3 seconds or you 
might reset the oneHub. You have 90 
seconds to pair your handset

Place the handset in the cradle 
attached to the oneHub. 
This will complete the registration 
process

1

2

3

OK Back

Register Handset

Please register your handset
to the gateway

If you have a handset that has been used before with another oneHub,
you can register it manually with your oneHub as follows:

1

Press “OK”
You will be prompted for the System PIN 
(the default is 0000)
Enter PIN
Press “OK”
The handset will display ‘Registering handset
please wait’ and then confirm registration 

Press and hold the wireless button on 
the back of the oneHub for 3 seconds 
(the phone light on the front of the 
oneHub will flash). Don’t press the 
button for more than 3 seconds or you 
might reset the oneHub. You have 90 
seconds to pair your handset

2

3

1

2 Click on the ‘oneHub’ link and then the ‘Set Up’ link as shown below

3 Follow the setup wizard to connect to your internet provider

Connect to a wi-fi network

The oneHub automatically creates a wi-fi network with a name (SSID) 
and password (WPA KEY) printed on the side of the unit as shown below

The wi-fi credentials
are case-sensitive
and are printed on
the side of your oneHub 

Windows XP & Vista

Go to ‘Start’ -> ‘Connect to’
XP:
• Select ‘Wireless network connection’
Vista:
• Select ‘Connect to network’

Select your oneHub’s SSID and 
click ‘Connect’

XP:
• Type your oneHub’s wireless key into 
the ‘Network Key’ box. 
• Click ‘Connect’
Vista:
• Type your oneHub’s wireless 
key into the ‘Security key or passphrase’ 
box
• Click ’Connect’

Mac OS X (10.5)

Click the ‘Airport Status’ item in the
menu bar

Select your oneHub’s SSID

• Type your oneHub’s wireless 
key in the ‘Password’ box
• Click ‘OK’

How you connect to the oneHub’s wi-fi network depends on whether 
your computer supports wi-fi, and what operating system it is running.

We recommend that you change your SSID and password
soon after you have setup your oneHub to minimise the
risk of unauthorised access to your home network. Go to 
http://engin.com.au/help/oneHub for more detail

Connect to the oneHub wi-fi network by following the instructions below 

enter ISP username

enter ISP password

Extended

Configuration

a) Click next to continue b) Accept the default settings

c) Enter your username and password d) Click Start to restart the oneHub

enter ISP password

Dect1 Dect2 Dect3


