engin VolP

Since 2004 engin has been offering a VolP Phone Service directly to residential
and small business customers.

engin provided the first VoIP Phone Service broadly available to Australian consumers, directly and through major retailers.
engin is an Australian based company and our call centre and operations are based in Sydney.

Taking advantage of your existing broadband connection, you can make and receive calls over the Internet whilst using an ordinary
handset. Our easy-to-use service drastically reduces phone bills and offers a range of free included features such as Voicemail, Caller ID,
Call waiting and more.

engin connects directly to your broadband connection. Your computer doesn't need to be switched on to make a call. As long as

your broadband connection is operating you will be able to call with engin. All you need is a VoIP compatible device or buy an
engin Voice Box, plug in your existing phone, then connect the engin Voice Box to your broadband modem/router.

Local & National Mobile Calls* International Calls* |engin to engin| _Monthly
Calls™ Service Fee

engin Starter 10c untimed, anytime 27¢ per minute From 1.9¢ per minute

engin National Unlimited 22c¢ per minute From 1.9¢ per minute

Included: First 200 calls or
engin Mobile Plus 10c untimed, anytime 400 minutes to mobiles! From 1.9¢ per minute

27¢ per minute after induded calls

- Unlimited to 8 countries
engin Home Plus Unlimited 22¢ per minute and 20c untimed to

another 13 countries?

Included: First 600 minutes to local, national, mobile and over 100 international
. destinations3
engin Max

15c untimed, anytime 27¢ per minute From 1.9¢ per minute
afterinduded calls afterincluded calls after induded calls

engin Unlimited Unlimited Unlimited Unlimited to 15 countries*

“Residential use only. Excludes some special service numbers i.e 1300/13 XX

1 (alls to Australian mobiles only. 2 Home plus plan: Unlimited and 20 cent calls to standard international landlines only. Unlimited landline countries include: Canada, France, Germany, Ireland,Netherlands,
Spain, UK and USA. 20 cent countries include: China, Greece, Hong Kong, Israel, Italy, Malaysia, New Zealand, Norway, Portugal, Singapore, Sweden, Switzerland and Taiwan. Timed calls billed per minute.
3 Visit engin.com.au for full list of included countries. ‘Unlimited Plan: Unlimited calls to standard international landlines only, countries include: Canada, France, Germany, Ireland, Netherlands, Spain,

UK, USA, China, India, New Zealand, Italy, Vietnam, Philippines and South Africa.

30 Day Trial

Sign up to any VolP plan and take advantage of our 30 day trial. If you're not completely happy within the first 30 days from activation,
you can cancel the service. You simply pay for the plan and calls for the time you were with us and return all equipment in the original
condition it was sent to you.

Prices and information current as at 15th November 2010 For full terms and conditions visit engin.com.au. Subject to change.

e www.engin.com.au
\(Q engln call 1300 305 000
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