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Installation 
 

UNPACKING 
 
The package contains:
 
- Handset 
- Base Station 
- 3 AAA batteries  
  (Ni-MH 1.2V 600mAh
- Mains Adapter (9VAC
 
IMPORTANT! 
Only use with the supplied p
 
 
CONNECTION 
 

1. Connect the POWE
wall socket.

2. Carefully re
into the han
replace the 

3. Place the ha
outwards. O
station, a b

4. Leave the handset to charge initially for 12 hours before use. 
5. Connect the phone cable to the LINE port on the back of the 

base station. 
6. Plug the other end of phone cable into your telephone wall 

socket. 
7. Connect the Ethernet cable to the WAN port on the back of the 

base station. 
8. Plug the other end of Ethernet cable into a spare port in your 

Modem/Router.  
 
IMPORTANT! 
Under power failure conditions the engin Internet Phone will not operate. Please ensure 
that a separate telephone not dependant on local power is available for emergency use. 
The earpiece of the handset may attract small objects such as staples and pins, care 
should be taken when placing the handset near these items. Do not place the base 
station close to other electrical equipment such as TVs, microwaves, computer screens, 
fans, etc. This will minimise the risk of interference. Do not place the base station in 
areas where it will be exposed to direct sunlight or other major heat sources. 

 

- Ethernet Cable 
- Phone Cable 
- Belt Clip 

) - CDROM (Quick Setup Utility) 
 1000mA)  

ower adapter. 

R socket on the base station to an electrical 
 
move the handset battery cover. Insert the batteries 
dset ensuring correct battery polarity is observed, 
battery cover. 
ndset in the base station, with the keypad facing 
nce the handset is correctly positioned in the base 

eep will be heard. 

5 Engin Internet Phone User Guide v1.2 



Installation 
 
BELT CLIP 
 
A belt clip is includ
The belt clip enable
similar. To attach t
handset and press 
should hear it click
 
 
BATTERY 
 
The engin Internet
nickel metal hydrid
batteries, performa
the standby time h
leakage, the batter
last for approx 120
operation times ap  capacity 
will be achieved once the batteries have been charged 4-5 times, 
completely discharged batteries will take 10 hours to fully recharge. To 
maintain optimum charge capacity it is better for handsets to be 
charged every other night, rather than after every call. 
The base station has an automatic charging mechanism that prevents 
the batteries from being overcharged or damaged by prolonged 
charging. 
 
PLEASE NOTE! 
To ensure and maintain good charging of the handset batteries we recommend that the 
base station and handset charging contacts are cleaned regularly. i.e. monthly, with a 
pencil eraser and/or soft dry cloth. The recharging system used in this model may result 
in the handset and the batteries becoming warm. This is normal and will not damage the 
equipment. 
When the telephone is installed for the first time, the batteries must be charged for 12 
hours before using the telephone. Use original batteries only. The warranty does not 
cover any damage caused by incorrect use of batteries. Please dispose of any batteries in 
a responsible and environmentally friendly manner. 
 
 
 
 
 
 

ed, which can be fitted on the back of the handset. 
s the handset to be attached to a belt, waistband or 
he clip, align it with the indents on the sides of the 
it into place over the back of the handset. You 
 into place. 

 Phone is supplied with environmentally-friendly 
e (NiMH) batteries – 3 x AAA 1.2V. As with all 
nce may degrade over time; should you notice that 
as reduced considerably or there are signs of 
ies should be replaced. Fully-charged batteries will 
 hours in standby and 10 hours call time. These 
ply at normal room temperate. Full battery
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Installation 
 
BATTERY CHAR
 
The symbol      on 
time to recharge th
LCD display will sh
be heard. If the ha
power off and ceas
The symbol      will d when the battery is fully charged. 
 
PLEASE NOTE! 
When the handset has d off and then on again it may take up to five 
minutes for the correct charge to be shown on the LCD display. 
 
 
TURNING THE H
 
Press and hold the ds to turn the handset on or off. 
When the handset 
handset is designe
turn it off overnigh
if it is not to be use
holiday. If the batt
handset is power o dle on the base 
station it will powe itself back on and start to recharge within 1-2 
minutes. 
 
 
RANGE 
 
The range of the engin Internet Phone varies depending on different 
factors in the surrounding environment. Radio waves transmitting the 
call may be hindered by obstructions or signal reflections that can 
reduce the range. 
Specified ranges require unobstructed transmission between the 
handset and the base station. In such ideal conditions the engin 
Internet Phone’s range can be up to 300 metres. In densely populated 
areas, houses, apartments, etc. the range will be reduced. Try to get 
the best range by relocating the base station, the ideal location is a 
high and unobstructed place. 
 
 

GE INDICATOR 

the LCD display of the handset indicates when it is 
e batteries. When the battery is running low the 

ow an empty battery symbol and a warning tone will 
ndset is not recharged at this time, the phone will 
e to function until it is recharged. 
 be displaye

been switche

ANDSET ON/OFF 

       for a few secon
is turned off, no calls can be made or received. The 
d to be always turned on, i.e. it is not necessary to 
t. However, we recommend turning the handset off 
d for a prolonged period of time, e.g. during a 

eries run low, the handset will turn itself off. If the 
ff and placed back into the cra
r 
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Installation 
 
Out of Range Warning 
 
If the handset is ca
sound quality will deteriorate and a warning tone will be heard. Unless 
the handset is moved closer to the base station within a few seconds 
the call will be disc
 
 
HEADSET 
 
The handset can b used with an optional headset and is equipped with 
a socket for this. H a accessory and can 
be purchased from yo
When using the op
received or made. 
microphone and ea
 
PLEASE NOTE! 
The volume may be hig
you connect a headset.
 
 
HANDSET INDICATOR 
 
The indicator light above the LCD display will flash during the ringing 
for an incoming call. 
 
 
BASE UNIT INDICATORS 
 
There are several indicator lights located on the base station that will 
function differently depending on the function that is occurring. The 
Power/Status light will be solid when the unit is in an operational state 
and flashing while the unit is booting up and obtaining its settings from 
engin. The VoIP light will be solid while making a call through the engin 
service and will be flashing while making a PSTN call. The WAN light 
will be solid when you have a connection to your Modem/Router and 
then flash will when transmitting data. 
 
 
 

rried to far from the base station during a call, the 

onnected.  

e 
eadsets are available as an extr

ur local retailer. 
tional headset there is no change in the way a call is 
When a headset is connected the handset 
rpiece will be automatically disabled. 

h on the headset earpiece. Adjust the setting immediately when 
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Installation 
 
THE LCD DISPLAY 
 

 
 

Icon Description 

 

Signal Strength 
Indicates the curr nt
station (more bars in icate higher signal strength).  This icon is always 
displayed when e t
 

e  signal strength between the handset and the base 
d

 th elephone is on. 

 

In Use 
Displayed when the t
progress). 
 

elephone is in use (i.e., a telephone call is in 

 
Speakerpho  
Indicates the handset is in speakerphone mode. 
 

ne

 
Line 
Indicates the line is engaged. 
 

 

Operation Mode 
Displayed when the handset is in operation mode. 
 

 
Caller ID 
Indicates a new call.  To view the caller, access the Caller ID menu. 
 

 
 

Battery Status 
Indicates the relative charge state of the handset’s batteries (more 
bars indicates a higher level of battery charge).  During the charging 
cycle, this icon will flash.  This icon is always displayed when the 
telephone is on. 
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Operation 
 
MAKING AN ENGIN
 

1. Enter the re ui be erased 
by pressing tton. 

2. Press        a
engin servic

3. Press        t
 
 
MAKING A PSTN C
 

1. Enter the requi
by pressing the

2. Press       and t ia the 
PSTN. 

3. Press        to terminate the call. 
 
Important: To avo
(continuous uninterrupt
tone before making a c

 
RECEIVING AN ENGIN OR PSTN CALL 
 

1. Wait for the handset to ring. The indicator light on the handset 
will flash. 

2. Press       to answer an incoming engin call. 

3. Press       to answer an incoming PSTN call. 

4. Press        to terminate the call. 
 
 
PLEASE NOTE! 
During a call you can change the volume as shown in the Volume Control section. 
If the telephone cannot connect to a line, you may not hear any dial tone on the handset 
at all. The problem may be due to the batteries running low, the handset being too far 
away from the base station, loss of Internet connection or all of the transmission 
channels are being engaged. 

 CALL 

q
th

red telephone number. Mistakes can 
e Clear bu

nd the telephone number will be dialled via the 
e. 

o terminate the call. 

ALL 

red telephone number. Mistakes can be erased 
 Clear button. 

he telephone number will be dialled v

id confusion, the engin service has a different dial tone 
ed tone) to your PSTN service. Please listen for the engin dial 
all to avoid additional charges from your existing phone carrier. 
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Operation 
 
VOLUME CONTROL
 
The speaker and earpi
the      or       (1 – low,
 
 
HANDS FREE SPEAKE
 
In addition to normal han mode. 
With hands free mode you make a  
table or similar hard s
converse with the caller. 
 

1. Dial the required telephone number. Mistakes can be erased by 
pressing the Cl

2. Press       o       and the telephone number will be dialled. The 
earpiece vo

3. Press and h
activate. 

4. When you have selected hands free mode place the handset on 
a hard flat surface, e.g. table. 

5. Speak towards the microphone on the lower front edge of the 
handset (maximum 1 metre away). 

6. You can adjust the speaker volume during the call by pressing 
the      or     . 

7. Press and hold the       for 2-3 seconds to deactivate the 
speaker. 

8. Press        to terminate the call. 
 
PLEASE NOTE! 
In hands free mode it is only possible for one person to talk. The switch over between 
speaker and microphone is automatic and dependant on the sound level of the incoming 
call and microphone respectively. It is therefore essential that there are no loud noises, 
e.g. music, in the immediate vicinity of the telephone, as this will disrupt the speaker 
function. 

 

ece volume may be adjusted during a call using 
 9 – high). 

RPHONE 

dset mode you can select hands free 
call then place the handset on a

urface, this allows everyone in the room to 

ear button. 

r  
lume can be adjusted using the     or     . 

old the       for 2-3 seconds and the speaker will 
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Operation 
 
HANDSET LOCATOR 
 
Pressing the Handset Locator button on the base station will activate 
the paging signal on the handset. This function is used to help locate 
the handset. The signal will stop once the       button is pressed.  
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Menu 
 
Description of the menu system
 
The engin Internet hone has a menu system controlled by the buttons 
directly under the 
(directly above the utton) are: 
 
 
 
 
 
 
 

Accesses the 
and  selec
 
Use  th
 
Used to del ear and entry.

 
There are also the llowing butto
 
       /    
 
 
 

To scrol
 
Used to go back to the previ
pres  exi

 
The menu contains  m
 
System Info 
 
Call Log 
 
Contact List 
 
 
Phone Book 
 
 
Caller List 
 
HS Setting 
 
BS Setting 
 
Select Base 
 

Displays the current IP address and Phone Number. 
 
Displays a listing of received, missed and dialled calls. 
 
Displays a listing of Phone Numbers that have been configured 
in the Contact List via the Web GUI. 
 
To store, delete or change telephone numbers in the unit’s 
memory. 
 
Displays a listing of all PSTN call details. 
 
Settings for ringer, language, registering, etc. 
 
Settings for handset registration, call barring, etc. 
 
Settings for base station registration. 
 

 

P
LCD display. The functions shown in the display 
 b

menu system. Al
/or confirm

so to scroll one step forward 
ted option. 

d to go back to e previous menu option. 

ete or cl  

s: fo n

l through the menu alternatives. 

ous menu option, alternatively 
s and hold to t menu system. 

 the following ain headings: 
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HS Register Sett
 
 

ings for registering a new handset with a base station. 

System Info 
 
MY IP 
 
This will display th rrent IP address assigned to the engin Internet 
Phone via a Router/Gateway device (DHCP) or the IP that you have 
manually configured onto the device (Static). eg. 10.1.1.1 
 
 
PHONE NO. 
 
This will display th rrent phone number configured on the handset. 
This will be configu as soon as you have registered with engin. eg. 
0282057456 
 
PLEASE NOTE! 
If the engin Internet Ph e is connected to a network that does not have a DHCP server 
running or is unable to tain and IP address it will use the default address of 10.1.1.1. 
This will allow you to ac ss the device and configure the correct IP address settings that 
you require. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

e cu

e cu
red 

on
ob
ce
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Call Log 
 
The call log feature ill allow you eep track of your dialled, received 
and missed calls. T e handset will keep a listing of the ten last calls for 
each category. 
 
MISSED 
 
This will display a l lls registered by the handset. 
You can return a missed call by select ng the call from the list and by 
pressing      or      
 
 
RECEIVED 
 
This will display a listing of all received calls registered by the handset. 
You can return a received call by selecting the call from the list and by 
pressing      or      
 
 
DIALLED 
 
This will display a listing of all dialled calls registered by the handset. 
You can return a dialled call by selecting the call from the list and by 
pressing      or      . 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 w to k
h

isting of all missed ca
i

. 

. 
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Contact List 
 
This option will display a listing of all the Phone Numbers that have 
been configured in the Contact List via the GUI. This is also a listing of 
the numbers that c n be used for Speed Dial if configured via the GUI. 
Select a number from the list and dial the number by pressing      or     
.   
 
There is also a shortcut to access this feature when the phone is in the 
idle state. All you need to do is press the      button on the handset to 
see a list of the contacts in the Contact List/Speed Dial. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

a
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Phone Book 
 
USING THE PHO
 
The phone book is used to sto s e numbers. A 
stored phone number can be dialled usin
dialled manually. If you subscribe to a C ice the 
name/number of the caller wi e displa ou receive an 
incoming call (names will only isplay w ted with a number 
store in the phone book). 
The phone book will store 100 sets of na one numbers, 
entries can be up to 15 characters (nam igits (telephone 
number) in length. 
Entries in the phone book are arranged alphabetically. 
 
 
KEYPAD CHARACTERS 
 
Each number key on the keypad has been allocated certain characters. 
 

Button

 displa ou receive an 
incoming call (names will only isplay w ted with a number 
store in the phone book). 
The phone book will store 100 sets of na one numbers, 
entries can be up to 15 characters (nam igits (telephone 
number) in length. 
Entries in the phone book are arranged alphabetically. 
 
 
KEYPAD CHARACTERS 
 
Each number key on the keypad has been allocated certain characters. 
 

Button

NE BOOK 

re name and telephon
g fewer keystrokes than if 
aller ID serv

ll b yed when yyed when y
 d d hen associahen associa

mes and phmes and ph
e) and 30 de) and 30 d

 
1 
2 
3 
4 
5 
6 
7 
8 
9 
* 
0 
# 

Character 
> - 

A B C 2 @ 
D
G
J K L 5
M N O 6 # 
P Q R S 7 
T U V 8 . 
W X Y Z 9 
Change between upper/lower case A/a 
0 Æ Ä Ö Ü 
No function 

1 [space character] < 

 E F 3 _ 
 H I 4 + 

 * 

 
 
DIALLING FROM THE PHONE BOOK 
 

1. Press     . 

2. Scroll through the entries in the phone book using     or     .  

3. Press       or       and the telephone number will be dialled. 
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Phone Book 
 
STORING NAMES/NUMBERS IN THE HANDSET 
 

1. Press Menu. 

2. Scroll through u

3. Now scroll thro

4. Enter name for con
one or more times
previous page)      . 

5. Press OK. 

6. Enter the te  code. Press OK. 
 
 
CHANGING PHONE MES 
 

1. Press Menu. 

2. Scroll through u

3. Now scroll through

4. Correct the nam
corresponding num e on the 
previous page). Mistakes can be erased by pressing     . 

5. To save the changes press OK. 
 
 
DELETING ENTRIES 
 

1. Press Menu. 

2. Scroll through using     or     to Phone Book. Press OK.  

3. Now scroll through using     or     to Delete. Press OK.  

4. Scroll through the entries in the phone book using     or     and 
select the entry you wish to delete.  

5. Press OK, then press OK again to confirm the deletion of this 
entry from the phone book. 

sing     or     to Phone Book. Press OK.  

ugh using     or     to Add. Press OK.  

tact. Press the corresponding number button 
 for the first letter (refer to the table on the 

. Mistakes can be erased by pressing

lephone number and area

 NUMBERS/NA

sing     or     to Phone Book. Press OK.  

 using     or     to Edit. Press OK.  

e/number for the contact. Using the     , and 
ber buttons (refer to the tabl
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Phone Book 
 
ERASING ALL ENTRIES FROM PHONE BOOK 
 

1. Press Menu

2. Scroll throu using     or     to Phone Book. Press OK.  

3. Now scroll through using     or     to Erase All.  

4. Press OK, then press OK again to confirm the deletion of this 
entry from the phone book. 

 
PLEASE NOTE! 
All of the contacts will n e deleted from the Phone Book. Please be aware that once 
this is done you cannot e contacts. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

. 

gh 

ow b
 recover th
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Caller List 
 
PSTN CALLS 
 

1. Press Menu. 

2. Scroll throu using     or     to Caller List. Press OK.  

3. Now scroll through using     or     to PSTN Calls. Press OK.  

4. Scroll throu he entries in the Caller List using     or     .  

5. Press       or       and the telephone number will be dialled. 

 
ERASE ALL 
 

1. Press Menu

2. Scroll throu using     or     to Caller List. Press OK.  

3. Now scroll through using     or     to Erase All.  

4. Press OK, then press OK again to confirm the deletion of all 
entries from the Caller List. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

gh 

gh t

. 

gh 
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HS Setting 
 
PSTN RING 
 
The handset has several different ringer volumes and melodies which 
can be selected. 
There is no ringer on the base station. 
 

1. Press Menu

2. Scroll throu using     or     to HS Setting. Press OK.  

3. Now scroll thro o PSTN Ring. Press OK.  

4. Scroll through t

5. Press OK to co
 
PLEASE NOTE! 
There are 9 ring styles to ch ill 
play the tune for you to ea
 
 
ENGIN RING 
 
The handset has several different ringer volumes and melodies which 
can be selected. 
There is no ringer on the base station. 
 

1. Press Menu. 

2. Scroll through using     or     to HS Setting. Press OK.  

3. Now scroll through using     or     to VoIP Ring. Press OK.  

4. Scroll through the different ring styles using     or     . 

5. Press OK to confirm the new ring style. 
 
PLEASE NOTE! 
There are 9 ring styles to choose from. When you select a new ring from the list it will 
play the tune for you to hear. 
 
 
 

. 

gh 

ugh using     or     t

he different ring styles using     or     . 

nfirm the new ring style. 

oose from. When you select a new ring from the list it w
r.  h
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HS Setting 
 
SET KEYTONE 
 
When the handset buttons are pressed a tone will be heard, this can be 
switched on or off. 
 

1. Press Menu. 

2. Scroll through u

3. Now scroll through

4. Scroll using     or    

5. Press OK to on
 
 
USER NAME 
 
This feature allows ou to label your handset. 
 

1. Press Menu

2. Scroll throu using     or     to HS Setting. Press OK.  

3. Now scroll through using     or     to Username. Press OK.  

4. Enter name for the handset. Press the corresponding number 
button one or more times for the first letter. Mistakes can be 
erased by pressing     . 

5. Press OK to confirm the new username. 
 
PLEASE NOTE! 
This username is only used for identifying the handset. It comes in handy if you have 
multiple handsets and are unsure which Base Station it belongs to. 
 
 
 
 
 
 
 
 

sing     or     to HS Setting. Press OK.  

 using     or     to Set Keytone. Press OK.  

 and select On or Off. 

 c firm the selection. 

 y

. 

gh 

22 Engin Internet Phone User Guide v1.2 



HS Setting 
 
SET PIN 
 
The PIN code is a four-digit number that you can select and use to 
protect against unauthorised use of certain functions. 
 

1. Press Menu

2. Scroll throu

3. Now scroll through

4. Enter the default PIN for the set (default PIN: 1590). 

5. You will now need t
press OK. 

6. Now re-type yo

 
PLEASE NOTE! 
If you forget your PIN you may need to return the unit to D-Link in order for the unit to 
be reset. So please writ this PIN down in a safe place for further use. 
 
 
AUTO ANSWER 
 
This function allow coming calls to be automatically connected when 
the handset is lifted from the base station while ringing. 

1. Press Menu. 

2. Scroll through using     or     to HS Setting. Press OK.  

3. Now scroll through using     or     to Auto Answer. Press OK.  

4. Scroll using     or     and select On or Off. 

5. Press OK to confirm the selection. 
 
 
 
 
 
 
 

. 

gh using     or     to HS Setting. Press OK.  

 using     or     to Set PIN. Press OK.  

hand

o enter the new PIN you wish to use and 

ur new PIN and press OK to confirm selection. 

e 

s in
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HS Setting 
 
 
LANGUAGE 
 
This function allows you to change the default language. The four 
languages supported a n, French and Spanish. 
 

1. Press Menu. 

2. Scroll through usi

3. Now scroll through u

4. Scroll using   

5. Press OK to onfirm the selection. 
 
 
SET DEFAULT 
 
This function will return the factory default settings to the handset. 
Base station regist tions will not be affected. 
 

1. Press Menu

2. Scroll throu using     or     to HS Setting. Press OK.  

3. Now scroll through using     or     to Set Default. Press OK.  

4. Enter your current handset PIN code (default PIN: 1590). 

5. Press OK to confirm the selection. 
 
 
 
 
 
 
 
 
 
 
 
 

re English, Germa

ng     or     to HS Setting. Press OK.  

sing     or     to Language. Press OK.  

   or     and select the language you prefer. 

 c

ra

. 

gh 
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BS Setting 
 
DIAL MODE 
 
This function allow
DTMF or PULSE dia
 

1. Press Menu. 

2. Scroll through usi

3. Enter your current 

4. Now scroll through u

5. Scroll using     or 

6. Press OK to on
 
 
FLASH TIME 
 
This function allows you to configure the Flash Time used for changing 
between calls. 
 

1. Press Menu

2. Scroll throu using     or     to BS Setting. Press OK.  

3. Enter your current base station PIN code (default PIN: 1590). 

4. Now scroll through using     or     to Flash Time. Press OK.  

5. Scroll using     or     and select the Flash Time you wish to use. 

6. Press OK to confirm the selection. 
 
PLEASE NOTE! 
You can change the Flash Time to 100ms, 120ms, 300ms or 600ms. 
 
 
 
 
 
 
 
 
 

s you to configure the base station for use with 
ng. lli

ng     or     to BS Setting. Press OK.  

base station PIN code (default PIN: 1590). 

sing     or     to Dial Mode. Press OK.  

    and select the Dial Mode you wish to use. 

 c firm the selection. 

. 

gh 
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BS Setting 
 
PAUSE TIME 
 
This function allows you to configure the Pause Time used on the base 
station. 
 

1. Press Menu

2. Scroll throu u S Setting. Press OK.  

3. Enter your current 

4. Now scroll thro

5. Scroll using     
use. 

6. Press OK to co
 
PLEASE NOTE! 
You can change the Pau  Time to 1sec, 2 secs, 3 secs or 4 secs. 
 
 
NEW HS 
 
This function allows you to add a new handset to this base station. 
 

1. Press Menu

2. Scroll through using     or     to BS Setting. Press OK.  

3. Enter your current base station PIN code (default PIN: 1590). 

4. Now scroll through using     or     to New HS. Press OK.  

5. Enter your current Sub PIN code (default PIN: 1590). 

6. Press OK to confirm the selection. 
 
 
 
 
 
 
 
 
 

. 

gh sing     or     to B

base station PIN code (default PIN: 1590). 

ugh using     or     to Pause Time. Press OK.  

or     and select the Pause Time you wish to 

nfirm the selection. 

se

. 

26 Engin Internet Phone User Guide v1.2 



BS Setting 
 
REMOVE HS 
 
This function allow
 

1. Press Menu. 

2. Scroll through u

3. Enter your current 

4. Now scroll through u

5. Press OK to confirm the selection. 
 
PLEASE NOTE! 
You will need to re-register the handset in order to use it with the base station again. 
 
 
CALL BARRING 
 
This telephone can bar (restrict) various outgoing calls. 
 

1. Press Menu

2. Scroll throu using     or     to BS Setting. Press OK.  

3. Enter your current base station PIN code (default PIN: 1590). 

4. Now scroll through using     or     to Call Barring. Press OK.  

5. Scroll using     or     and select the call bar that you wish to 
configure. 

6. Enter the telephone number to be barred (up to 8 digits). 

7. Press OK to confirm the selection. 
 
PLEASE NOTE! 
You only have five different numbers that can be configured for Call Barring. 
 
 
 
 
 
 
 

s you to remove a handset from this base station. 

sing     or     to BS Setting. Press OK.  

base station PIN code (default PIN: 1590). 

sing     or     to Remove HS. Press OK.  

. 

gh 
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BS Setting 
 
CHANGE PIN 
 
The PIN code is a four-digit number that you can select and use to 
protect against unauthorised use of certain functions. 
 

1. Press Menu

2. Scroll throu

3. Enter the de ault PIN for the base station (default PIN: 1590). 

4. Now scroll thro o Change PIN. Press OK.  

5. You will now ne
press OK. 

6. Now re-type yo

 
PLEASE NOTE! 
If you forget your PIN you eturn the unit to D-Link in order for the unit to 
be reset. So please writ
 
 
BS DEFAULT 
 
This function will return the factory default settings to the base station. 
Base station regist tions will not be affected. 
 

1. Press Menu. 

2. Scroll through using     or     to BS Setting. Press OK.  

3. Enter your current base station PIN code (default PIN: 1590). 

4. Now scroll through using     or     to BS Default. Press OK.  

5. Press OK to confirm the selection. 
 
PLEASE NOTE! 
This will reset all settings in the unit. All user configurations will need to be reconfigured 
after a BS Default is completed. 
 
 
 
 
 

. 

gh using     or     to BS Setting. Press OK.  

f

ugh using     or     t

ed to enter the new PIN you wish to use and 

ur new PIN and press OK to confirm selection. 

may need to r
e this PIN down in a safe place for further use. 

ra
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Select Base 
 
The select base feature allows you to specify what Base Station you 
wish to use if you are registered to multiple Base stations. 
You can either use e specific Base or choose the Auto option which 
will connect you to the Base Station with the strongest signal. 
 

1. Press Menu

2. Scroll throu using     or     to Select Base. Press OK. 

3. Select the b se station (1, 2, 3, 4 or Auto) you wish to register 
using     or  .  

4. Press OK to onfirm selection. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

th

. 

gh 

a
   

 c
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HS Register 
 
To enable the use of m
performed. Every new add
to use the current base st
handsets. 
On registration, th handset is allocated a handset number for use on 
the new base statio , the handset numbers are 1-4. 
 

1. Press Menu

2. Scroll throu using     or     to HS Register. Press OK. 

3. Select the b se station (1, 2, 3 or 4) you wish to register using       

    or     . Pr s OK. 

4. Enter the cu rent base station PIN code (default PIN: 1590). 
Press OK. 

5. After a few seconds (no more than 90) all unused handset 
numbers ar displayed. Select one of these (usually the lowest 
displayed number) by pressing the corresponding keypad 
button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ore than one handset a registration has to be 
itional handset must be registered in order 
ation; each base station can handle up to 4 

e 
n

. 

gh 

a

es

r

e 
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Troubleshooting 
 
Check that the telephone cord and Ethernet cord is undamaged and 
properly plugged in quipment that may be 
connected. If the problem is resolved, the fault is with the other 
equipment.  
Check the charge contacts station are clean. 
 
No number shown on th
 

- In order for thi
Caller ID service p our network operator. 

- It may not be p s
phone operates in . 

 
Warning tone while 
 

- The batteries m  
 
Telephone does not work 
 

- Check the a apter. Is it correctly connected to the base station 
and to the mains power? 

- Check that e telephone cord has been correctly connected to 
the base station and to the line socket. 

- Check the charge status of the handset batteries. 
- Check that e charge contacts on the base station and handset 

are clean. 
- Try another phone on the line to check that the line is correctly 

functioning. 
- Check that the Ethernet cable is connected and getting a link. 
- Make sure that your Internet connection is connected and you 

are able to access the Internet. 
- Check the IP of the unit as shown on the next page. 

 
 
 
 
 
 
 
 
 

. Disconnect any additional e

 on the handset and base 

e LCD display when ringing 

s feature to function, you must subscribe to the 
rovided by y

os ible to receive Caller ID information if the 
a PBX system

talking/cannot connect 

ay be running low (recharge the handset) 

d

th

th
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Troubleshooting 
 
Checking the IP o
 
There are three dia o troubleshoot the 
connection information be
through the menu. These 
will need to press the VoIP call button before the dial string): 
Each of the below dial stri
speaker with the relevant
 
**1 − will play your engin Internet Phone’s IP address, helpful for 
accessing the Web GUI. 
 
**2 − will play your engin Internet Phone’s phone number to ensure 
the correct details are in the Handset. 
 
**3 − to set the Internet connection type, this will then give you the 
options below: 
 
 Press 1 for DHCP mode 

Press 2 for Static I mode, followed by the IP address separated 
by *’s and then the key (for example, 192*168*1*110#) 
 
This will then ask y u to hang up and the unit will restart with 
the new settings applied. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

f the unit 

l strings that can also be used t
ing used for the handset without navigating 
dial strings are listed below (please note you 

ngs will play a voice through the handset 
 information. 

P 
 # 

o
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Voicemail 
 
MESSAGE RETR
 
Message retrieval a s you to ret sages that are in your 
mailbox. Retrieval can be done e as well as from 
your PC. To retrieve your mess  to dial th oice
phone number that corresponds with the city that you live in. The 
different numbers are: 
 

• Sydney 
• Melbourne (03) 9012-5200 
• Brisbane 
• Adelaide 
• Perth  

 
To retrieve mess es from your telephone 
 
                    
 
 

 
PLEASE 
If you ar
number,
 
To ret
 
  
 
 
 
 
 
 
 
 
 
PLEASE 
To return

• Melbourne (03) 9012-5200 
• Brisbane 
• Adelaide 
• Perth  

 
To retrieve mess es from your telephone 
 
                    
 
 

 
PLEASE 
If you ar
number,
 
To ret
 
  
 
 
 
 
 
 
 
 
 
PLEASE 
To return

IEVAL 

llow rieve mes
 from any telephon
ages you will need e v mail 

(02) 9016-4500 02) 9016-4500 

(07) 3114-2100 (07) 3114-2100 
(08) 8464-0100 (08) 8464-0100 
(08) 636(08) 6363-5100 3-5100 

agag
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                                                                            Call: Voic mail phone
numbe

e
r

NOTE! 
e calling from your Voice Box you will not nee
 proceed directly to entering your password. 

rieve V-mail messages from your
      
     

NOTE! 
 to the main menu press the star (*) button. 

NOTE! 
e calling from your Voice Box you will not nee
 proceed directly to entering your password. 

rieve V-mail messages from your
      
     

NOTE! 
 to the main menu press the star (*) button. 

Enter Password 1 

Open new mail 

Engin Internet Phone User 
      Enter engin phone 
number  
 

d to enter your engin phone 

 PC 
 

 

d to enter your engin phone 

 PC 
 

 
 
 
 Listen to message 
  Click on attachment: 
Voicemail sound 
attachment.  

Listen to message 

Guide v1.2 



 
To listen to previous message 
 
                   
 
 

 
 
To repe
 
           
 
 

 
 
To play
 
           
 
 

 
 
To dele
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                                       Call: Voic
numbe

email phone
r

at message 

 next message 

                             

te message 

                                               

Enter Password 1 4 

         

Enter Password 1 5 

                  Call: Voic
number 

email phone 

Enter Password 1 6 

Call: Voicemail phone 
number 

Enter Password 1 7 

Engin Internet Phone User 
   Enter engin phone 
number 
 
 Listen to message 
 

                                       Call: Voicemail p
numbe

hone
r

   Enter en n ph e 
numbe

gi on
r 
 
 
 

   

 
 
 
 

   

 
 
 

Listen to message 
 

Enter engin phone 
number 

Listen to message 

Enter engin phone 
number 

Guide v1.2 



 
To forward this m
 
                           
 
 

 
 
 
 
To pre record me sage 
          
          
       
          
   
To forward message without pre-recording:    
          
          
   
     
        
To save message 
 
                                           
 
 

 
 
 
 

 
 
To change folders 
 
                                                          
 
 

  

sage 
          
          
       
          
   
To forward message without pre-recording:    
          
          
   
     
        
To save message 
 
                                           
 
 

 
 
 
 

 
 
To change folders 
 
                                                          
 
 

  

essage to another user 

                               

 

   Call: Voic
nu

email phone 
mber 

Enter engin phone 
number 

 

ss

      

Enter Password 1 8 

1 Record message

            
        

 
 
 
 

                                    

2 

Call: Voicemail phone 
number 

Enter engin phone 
number 

Enter Password 1 9 

Call: Voicemail phone 
number 

Enter Password 2 S

# 
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Select folder to 
save message
      Enter engin phone 
number 
 
 
 
 

 
 
 
 

elect folder 
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PLEASE NOTE! 
This function is used o
include new messages, messages, work ily messages and friend’s 
messages.  
 
To record you’re persona
 
           
 
 

 
 
 
To cha
 
           
 
 

  
  
  
  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 
 

 
 
 
To cha
 
           
 
 

  
  
  
  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

e your  folders. F messages in a variety of different
messages, fam

lders to stor
 old 

l greeting 

                 

36 
                                                                              Call: Voicemail phone
number
nge password 

                                            

     
   
   
   
     
  

nge password 

                                            

     
   
   
   
     
  

Enter Password 0 1 

      Call: Voic
number 

email phone 

Enter Password 0 4

# #

Engin Internet Phone User 
      Enter engin phone 
umber n
 
 
 
 

Ente

 

 

# 

Guide
Record 
message
   

 
 
 

   
   
   
   

   

 
 
 

   
   
   
   

r engin phone 
number 

Enter password 
  
  
  

  
  
  
Re-enter 
Password
      

 v1.2 



Call Forwarding Features 
 
 
The Call Forwardin eatures menu is available after logging onto the 
engin web site.  Once you have entered your details, simply click on 
the “connections” t cess the 
desired feature.  Fo owing this you will need to tick the appropriate box 
and select the “sav ill 
to select “edit” in o e.  
 
 
 
CALL FORWARD UNCONDITIONAL 
 
This service is used o forward all incoming calls to a specific phone 
number.  All incom ecified number 
regardless of the status of your phone (i.e. active, engaged, no answer, 
not in use and pow
ensure that you inc
 
 
To activate Call Forward Unconditional 
 
                                                      
 
 
 
 
 
 
 
CALL FORWARD NO ANSWER 
 
This service is used to forward your incoming calls to a specific phone 
number when your line has no answer. When selecting a number, 
please ensure that you include the appropriate area code when 
applicable. 
 
 
 
 
 

ill 
to select “edit” in o e.  
 
 
 
CALL FORWARD UNCONDITIONAL 
 
This service is used o forward all incoming calls to a specific phone 
number.  All incom ecified number 
regardless of the status of your phone (i.e. active, engaged, no answer, 
not in use and pow
ensure that you inc
 
 
To activate Call Forward Unconditional 
 
                                                      
 
 
 
 
 
 
 
CALL FORWARD NO ANSWER 
 
This service is used to forward your incoming calls to a specific phone 
number when your line has no answer. When selecting a number, 
please ensure that you include the appropriate area code when 
applicable. 
 
 
 
 
 

g F

ab followed by the “features” tab in order ac
ll
e” ed  w tab. Once the screen has refreshed, you w

er to enter the feature that you wish to us
, you

er to enter the feature that you wish to us
need need 

rdrd

 t t
ing calls will be forwarded to your sping calls will be forwarded to your sp

ered down). When selecting a number, please 
lude the appropriate area code when applicable. 
ered down). When selecting a number, please 
lude the appropriate area code when applicable. 

      Save Select “Call Forward Unconditional” Edit 

Enter phone number Save Close Close
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To activate Call F
 
                           
 
 
 
 
 
 
 
 
 
 
 
CALL FORWARD BU
 
This service is used to forward your incoming calls to a specific phone 
number when your i  The speci  
phone numbers that ions can  
different or the same. However, you must place a number in both 
diversion boxes. If  wish to have only one of the diversions active 
then you must place your own phone number in the diversion box that 
you wish to remain verted. When selecting a number, please 
ensure that you include the appropriate area code when applicable. 
 
 
To activate Call Forward Busy No Answer 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
CALL FORWARD BU
 
This service is used to forward your incoming calls to a specific phone 
number when your i  The speci  
phone numbers that ions can  
different or the same. However, you must place a number in both 
diversion boxes. If  wish to have only one of the diversions active 
then you must place your own phone number in the diversion box that 
you wish to remain verted. When selecting a number, please 
ensure that you include the appropriate area code when applicable. 
 
 
To activate Call Forward Busy No Answer 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

orward No Answer 

                              Select “Call For Save ward No Answer” Edit 

Enter “no answer” number 

Save Close Close 

Enter timeout parameter 

SY NO ANSWER SY NO ANSWER 

  
 l l ne is busy and/or has no answer.
 you choose for the two divers
ne is busy and/or has no answer.
 you choose for the two divers

fic
be both

fic
be both

 you you

 undi undi

  t 

 

Save C 
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    Save
                                                                                                          Select “Call Forward Busy No Answer”
lose 

 

2 
Edi
Enter “no answer” number
 Enter “busy” number
Close 
Enter Timeout parameter



 
ADDRESS SCRE NING 
 
This service is used to restrict incoming calls from specific phone 
numbers that you pre-select.  When selecting a number, please ensure 
that you include th
 
To activate Addre
 
                           
 
 
 
 
 
 
 
 
 
 
 
ADDRESS SCRE NING WITH REDIRECT 
 
This service is used o redirect incoming calls from specific phone 
numbers that you pre-select.  When selecting a number, please ensure 
that you include the appropriate area code when applicable.  
 
To activate Address Screening with Redirect 
 
 
                                                         
 
 
 
 
 
 
 
 
 
 
 

To activate Addre
 
                           
 
 
 
 
 
 
 
 
 
 
 
ADDRESS SCRE NING WITH REDIRECT 
 
This service is used o redirect incoming calls from specific phone 
numbers that you pre-select.  When selecting a number, please ensure 
that you include the appropriate area code when applicable.  
 
To activate Address Screening with Redirect 
 
 
                                                         
 
 
 
 
 
 
 
 
 
 
 

E

 

e appropriate area code when applicable.   

ss Screening 

                              

ss Screening 

                              Select “Address Screeni Save ng” Edit 

Enter phone number 

Save Close Close  

EE

 t t

Save 

Select “Address Screening w/Call forwarding” 

Edit Enter phone number 

Save Enter redirect number 
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DIRECT GROUP
 
This service is used to forward your incoming calls to multiple phone 
numbers in sequen ers in t
be tried until there r rejec
received from the call.  A maximum of five numbers can be re-directed. 
A maximum of 25 seconds can or th t parameter. It is 
important to underst ne os has a voicemail 
diversion activated then this will be included as an answer and the call 
may not be forwarded to the next number on your list. When selecting 
a number, please ensure that you include the appropriate area code 
when applicable. 
 
 
To activate Direct Group Dialling 
 
                                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

or th t parameter. It is 
important to underst ne os has a voicemail 
diversion activated then this will be included as an answer and the call 
may not be forwarded to the next number on your list. When selecting 
a number, please ensure that you include the appropriate area code 
when applicable. 
 
 
To activate Direct Group Dialling 
 
                                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 DIALLING 

 
tial order. The phone numb
s either an answer, busy o

he search list will 
tion signal  i

 be set f
 of your ch

e set f
 of your ch

e timeou
en numbers 
e timeou
en numbers and if oand if o

      
Save Select “Direct Group Dialling” Edit 

  

4

Enter phone numbers
Save Close Close 

0 Engin Internet Ph
Enter Timeout parameter
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TIME OF DAY ROUTING 
 
This service is used lls to a selected phone 
number based on the day, date, and time of a call. For example, 
forward all incoming cal ween 7pm to 8:30pm to a 
selected phone num  number, please ensure that 
you include the appropriate area code when applicable. Please be 
careful to use the corre  appropriate dates 
and times (as displayed under the entry boxes).  
 
To activate Time of 
 
                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

ase be 
careful to use the corre  appropriate dates 
and times (as displayed under the entry boxes).  
 
To activate Time of 
 
                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 to re-direct incoming ca

ls next Friday bet
ber. When selecting a

ct format when selecting thect format when selecting the

Day Routing Day Routing 

  t 

 

Save Close Close 
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 User Guide v
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Enter “start year”
Enter “start month”
Enter “start date”
Enter “start time”
Enter “duration hours”
Enter “duration minutes”
Enter “duration seconds”
Enter “day(s)”
Enter “phone number(s)”
1.2 



 
TIME OF DAY SCREENING 
 
This service is used s based on the day, date, 
and time of a call. r example, block all incoming calls next Friday 
between 7pm to 8: a number, please ensure that 
you include the ap  applicable. Please be 
careful to use the correct format when selecting the appropriate dates 
and times (as displayed under the entry boxes).  
 
To activate Time of Day Screening 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 ensure that 
you include the ap  applicable. Please be 
careful to use the correct format when selecting the appropriate dates 
and times (as displayed under the entry boxes).  
 
To activate Time of Day Screening 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 to restrict incoming call
Fo
30pm. When selecting 
opriate area code whenopriate area code whenprpr

                            
Save  Edit 

4

                                                                              
Select “TOD Screening”
 
Enter “start year”
 
Enter “start month”
 
Enter “start date”
 
Enter “start time”
 
Enter “duration hours”
 
Enter “duration minutes”
 
Enter “duration seconds”
 
Enter “day(s)”
Save Close Close 
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