engin Voice Box 2102 Set up Guide

Step 1

Unplug the telephone cable currently plugged into your telephone, set it to one
side.

Plug one end of the telephone cable that came with the engin Voice Box into your
telephone and connect the other end to the phone port of the engin Voice
Box.
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Step 2

Connect one end of the ethernet cable to a spare ethernet port on your router.
Connect the other end to the Internet port of your engin Voice Box.
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Step 3
Connect the power supply for the engin voice box




Step 4

Pick up the handset of your telephone and listen for a strong flat tone
(this is the engin dial tone, it is a little different to what you are used to)

If the engin dial tone is not heard, proceed with the following step

» Pick up your telephone handset and enter the following using your
keypad **** (four stars), a voice recording will state “ Sipura
configuration menu” after the voice recording type into the key
pad 1-1-0-#.

A number will be read out, write this number down, for example 192.168.1.3 (this
is your engin voice box IP address)

Step 5
Plug the telephone that you previously set aside into the line port of your engin
voice box.

Step 6
If the engin dial tone is still not present, please contact engin on 1300 305 000
(select number 3)

Alternatively go to our live chat service:

http://www.engin.com.au/help/LiveChat.aspx

To better assist you, please have ready:
1. Your engin account number or engin phone number
2. The IP address of your engin voice box
3. The make and model of your modem and router


http://www.engin.com.au/help/LiveChat.aspx
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